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Carol has extensive experience facilitating on site and virtual project teams to build
internal capacity at the individual, team and organizational level. Her efforts work to
produce sustainable results. Carol has used the Knowledge Enabled Performance
methodology in a wide variety of corporate, non profit, and educational settings,
including her work as a faculty member in an innovative project based and team taught
executive MBA program at Pace University. In addition, she has led major knowledge
management and organizational learning projects as Director of Corporate Systems and Training at American
Express, and Vice President Administration-Support Services at Prudential Securities.

Carol is a Trustee of the Society for Organizational Learning where she uses her unique mix of skills and
methods to enhance organizational performance at a variety of companies, including: AT&T, Harley Davidson,
Intel, Unilever, and the World Bank.

Carol holds a doctorate from The George Washington University in Human and Organizational studies as well
as an MBA from the Executive Program at Pace University.



